
It doesn’t always pay to reinvent the wheel, but sometimes it does, and this time around 
that wheel is your customer communications process. 

JustPressOne offers automated outbound call or text messaging services for  service job 
appointment reminders, part receipt notifications, address  confirmation, scheduling job 
updates and much, much more.   

As experts in outbound customer contact management, we understand the importance of 
strategically delivering volume-based communications to delight customers. 

Meet Penny, your personal virtual assistant. She can:

❖ Make repeated attempts to contact your 
customers with important updates until she 
reaches them; considerate, friendly, yet 
persistent.

❖ Deliver clear, complete, and customized voice 
mail messages in a language of your choice. 

❖ Send responsive and dynamic SMS text 
messages.

vanced technology and artificial intelligence 
interfaces, we manage any type of
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Technology based Service you can count on.

Want to learn more about our Services or get a price quote? Call us today 877-311-6602 
and one of our service industry experts will be happy to assist you.

Auggie™

All the features you need to automate your customer communications.

“Hi, I’m Penny your personal
virtual assistant.”


